ASSISTANT VICE PRESIDENT, OPERATIONS
Multi Specialty, Multi Site Ambulatory Services

Progressive Community Hospital 
Baltimore, MD

One of the top 25 community teaching hospitals in the United States offering leading-edge levels of care, treatment, and technolgy is seeking an Assistant Vice President, Operations for their Ambulatory Services Division. This Assistant Vice President will report to the Vice President, Medical Affairs. The Ambulatory Services Division includes multi-specialty, multi-site physician practices, and other outpatient healthcare services. 
As a member hospital of a regional healthcare system, it is the third largest hospital in Maryland. The primary focus of this high visibility position is to provide the leadership to further develop a comprehensive network of healthcare services, strengthen relationships with community providers, and enhance service.  This Assistant Vice President will also have the key responsibility for guiding and directing all functions, processes, and activities related to the revenue and expense cycle, physician targets, compensation, reimbursement. and third party payer contracting.  

Responsibilities:
· Overall administration of multiple practice sites in collaboration with physician leadership and the governance structure.

· Lead the operational assessment and planning to improve patient care, customer service, financial performance, and provider and staff satisfaction.

· Promote the Ambulatory Services Division in the community and the region.
· Provide leadership and support of patient care and quality improvement activities within the Ambulatory Services Division.

· Ensure implementation of regulatory and compliance practices. 

· Guide the development and implementation of capital and operating budgets and manage operations to ensure the Division meets or exceeds annual expectations for revenue and expenses.

· Ensure integrity within all coding/billing/collections/customer service functions. Oversee reimbursement process to ensure that all coding and charging is in the best interest of the Ambulatory Services Division and complies with all regulatory guidelines and changes by government and third party payers.
· Ensure that third party payer contracting, negotiations, and related financial performance meet performance expectations of the Ambulatory Service Division. 

· Participate in formulating and administering organizational policies for the Ambulatory Services Division.
· Institute appropriate compliance parameters.

· Lead business and service line development efforts including market assessment, analysis of new business opportunities, coordination of physician recruitment, partnership opportunities, professional services agreements, and practice acquisitions in order to achieve strategic objectives. Coordinate site selection and land acquisition processes, bid management, facility construction, and operations start-up for all new clinics.

· Represent the Ambulatory Services Division on the organization’s collaborative practice/leadership teams as requested. Work with the department’s senior leadership, boards, and finance committee.

· Liaison between the Ambulatory Services Division leadership and organizational leadership.

Qualifications:
This newly created position requires a demonstrated progressive career track record in healthcare administration. Bachelor’s degree required; Master’s degree in Finance, Accounting, Business Administration preferred. Minimum of 8-10 years experience managing the operations and finances of a sophisticated, large group medical practice or in an academic and/or multi-specialty group practice. Additional experience must include strategic practice development, cutting-edge budget analysis and monitoring, revenue cycle management enhancement, ambulatory services operations, business development and contract management. 
The successful candidate will be a proven consensus builder with exceptional interpersonal and leadership skills gained in a complex healthcare or hospital environment. The ideal candidate will demonstrate outstanding interpersonal and communication skills, the ability to oversee individuals with diverse backgrounds, and to be able to develop and reach consensus on various issues.

Compensation is open and includes an attractive incentive package and a first-rate fringe benefits program.
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